Cultural and Linguistic Competency, Health Disparities and Health Literacy Training Modules

Training

Format

Duration

Objectives and Information

Introduction to Cultural Competency and

Title VI

Web-based self-study

on TRAIN

25 minutes

To explain what Title VI is and its
implications for workers in the
health care industry, especially
public health

To outline the demographic
distribution of people by language
and race in the United States

To discuss cultural competence in
the healthcare setting and how this
relates to Title VI legislation

To state the laws concerning
cultural competence

To outline the process of achieving
cultural competency according to
the cultural competency continuum,
and

To list the standards for measuring
cultural competency in the
healthcare industry

Health Literacy & Public Health: Strategies

for Addressing Low Health Literacy

Web-based self-study

Requires log-in
registration, CEUs

1 hour

Provides strategies for considering
literacy when creating public health
messages for the general public.
Provides strategies for considering
literacy in direct public health
services to the public.

Unnatural Causes

Video clips online

Varies from 1

Discussion guide is provided for the

min-30 min 7-part documentary series on
healthcare in America
Putting Together the Pieces: Archived webinar 1 hour 20 Examines the process for
Communicating with Limited English min establishing emergency
Proficiency Populations communication plans with limited
English proficiency communities.
Provides case studies and uses
social media outlet illustrations.
Health Literacy Measurement Tools Validated tests to n/a Useful tool for provider to assess
determine health patient’s health literacy level
literacy level
The Health of LGBT People: Ending Archived webinar 1 hour Participants will learn strategies for

Disparities, Ending Invisibility

taking a sensitive history with LGBT
people.

Learn ways of inquiring about and
being supportive of a patient’s
sexual orientation and gender
identity.

Resources and trainings available
from the National LGBT Health
Education Center (The Fenway
Institute, Fenway Health).

Provider-Patient Relationship Training

Videos

Video series library

Varies from 8
min-1 hour

Set of ten videos features real
doctors talking with real patients in
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suburban and urban settings.

The accompanying teaching manual
includes core concepts and data
about doctor-patient
communications, an introductory
slide set, and learning exercises.

Exploring Cross Cultural Communication

Web-based self-study
on TRAIN

2.5 hours
3 Modules

Culture

This module presents some basic
but important concepts of culture
through a virtual group seminar. In
the first seminar, culture is defined
and the reasons why people create
cultural stereotypes is examined. A
set of simulated e-mails introduces
the learner to a situation that
requires the application of both
cultural sensitivity and sound
communication techniques.
Communication

The second module defines health
communication, describes the
process of human communication
and offers a number of good
communication strategies.
Cross-Cultural Communication

By working through the final
module, learners compile a list of
effective cross-cultural
communication strategies which
help in resolving the communication
situation presented in the first
module.

Health Equity: A Public Health Essential by

The Empire State Public Health Training
Center

Web-based Self-Study

1.5h

Describe terms related to health
equity.

Identify how historically major
advances in health status resulted
from broad-based social reforms.
Identify the health outcomes of
affected populations.

Describe the social determinants of
health and how they contribute to
health disparities and inequities.
Describe the Healthy People 2020
approaches to address health
inequity.

Illustrate the role of the public
health workforce in addressing
health inequity.

Describe evidenced-based
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approaches to addressing health
equity

Health Literacy & Public Health:
Introduction

Web-based Self-Study

1.5h

Define fundamental literacy.

Define health literacy.

Describe how health literacy relates
to public health.

List the four domains of health
literacy.

Give an example of each of the four
domains of health literacy.

List some coping strategies people
use to compensate for their low
literacy skills.

List some groups that are more
likely to be less literate.

List some reasons why people may
have low literacy.

List the consequences of low health
literacy for individuals.

Describe why people, regardless of
literacy skills, may fail to understand
health information.

Give examples of how low literacy
affects the essential services of
public health.

Health Equity in Agencies

Web-based Self-Study

1.5 hours

Provides strategic practices and
action steps to achieve health
equity in agencies

Provides case studies from cities
and states nationally

Self-Assessment Tool

Agency-Test

Assesses where the organization
stands on health equity — help
strategize action steps

Local & Regional Government Alliance

on Race & Equity Toolkit

Resource Toolkit

This Tools and Resources page
includes:
Materials from our events, including

national and regional convening and
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webinars

Issue papers that describe topics
and approaches that have impact,
as well as examples from cities and
counties that provide the
opportunity to learn from the
experiences of others.

Tools for racial equity, including a
Racial Equity Tool from the Alliance
that captures an overall approach to
integrating racial equity into routine
decision making, as well as
examples from our cohort of
jurisdictions at the forefront of
racial equity

Videos that tell the stories of our

work
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